' FAQs '

What is Restorative Action?

Restorative Action is a way of responding to
conflict and harm that focuses on repairing
the harm done and rebuilding relationships.

What kinds of conflict can | refer to the RA
Program?

In collaboration with your administrative
team, you can refer cases that involve
peer/friendship conflict, verbal or physical
fights, assault, theft, threats, racial harm, and
other serious or complex incidents.

If | want Peace Circles in my classroom, who
do | contact?

Email the RA Program at:
restorativeaction@cjibc.org

Can | facilitate Peace Circles with my own
class?

Yes! The RA Program seeks to support and
enable teachers and other staff to bring
restorative practices into their school and
classroom. We offer training using our OWN IT
Peace Circle curriculum. For more
information, including information about Pro-
D training opportunities for your school,
please contact us!

What kind of training is available for
students?

Peer Mediation training is available to
students who are interested in learning more
about Restorative Action and supporting a
culture of accountability and respectful
dialogue. Contact us to learn more about
when trainings are available!

CONTACT US!

For more information on our

programming and services, contact:

Community Justice Initiatives
Association

Email: restorativeaction@cjibc.org
Website: www.cjibc.org
Phone: 604-534-5515

Scan the QR code to learn more
about the RA Program in Langley:

A Restorative Approach to
Addressing Harm and Conflict

RESTORATIVE ACTION
IN SCHOOLS

Relationship | Respect | Responsibility |
Repair | Reintegration




' WHO ARE WE? '

OVER 25 YEARS OF PARTNERSHIP

Restorative Action (RA) is a
partnership between Langley School
District #35 and Community Justice
Initiatives (CJI). It supports safe,
inclusive schools by offering a values-
based approach to conflict and harm.
Recognizing conflict as part of school
life, the program helps repair
relationships, rebuild trust, and
promote healing among students (and
beyond).

Using tools like mediation, peace
circles, conflict coaching, and training,
RA emphasizes empathy,
accountability, and relationship-
building to create lasting, meaningful
outcomes.

WHAT DO WE OFFER TO

LANGLEY SCHOOLS?

PROACTIVE SUPPORTS

Peace Circles: Using community-building
activities and the OWN IT curriculum,
students learn core Restorative Action
concepts like conflict resolution,
relationship-building, and effective
communication.

RA Peer Mediation Training: High school
students use the Conversation Peace
curriculum to develop restorative conflict
resolution skills through hands-on activities.
They’re trained to lead dialogue and mediate
peer conflicts within their school.

RESPONSES TO CONFLICT AND HARM

When conflict or harm occurs, Restorative
Action offers a process to address the
impact, support accountability, and repair
relationships. Referrals are accepted for a
wide range of situations—from peer issues to
more serious incidents.

See the FAQ section of this brochure for
more information!

TRAINING COMMUNITY PARTNERS,
PARENTS, AND STAFF

During Pro-D days, PAC meetings, and
community events, staff, parents, and
partners can learn about Restorative Action.
Presentations and training explore its core

values, concepts, and how it’s used in schools.

RESTORATIVE ACTION

PROCESS & VALUES
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A CONFLICT OCCURS

Beyond broken rules and codes of
conduct, we must address harm and
fractured relationships to support
repair and understanding.

REFERRED TO RA TEAM

Is the person responsible willing to take
full accountability and meaningful
responsibility for their actions?

RA FACILITATORS MEET WITH ALL
AFFECTED PARTIES INDIVIDUALLY
Facilitators invite honest participation
and build consensus. Participation is
voluntary — no one is coerced into the
process.

FACILITATORS SUPPORT
COMMUNICATION BETWEEN
PARTIES, IF APPROPRIATE

The goal is to build mutual understanding
and acknowledge the impact of harm on

all parties. How do we begin to heal what
has been broken?

OUTCOME IS REACHED THAT
REPAIRS HARM AND MITIGATES
FUTURE HARM

What needs to happen to make things
right and move forward together? Focus
on repairing harm and reducing the
chance of future harm to restore trust
and safety within the school community.



